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About 4K its mission and ambitions
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Established in 1993, 4K started out as a solution provider in passive components such as
cabling, heat shrink tubes and connectors on the Belgian market. Nowadays 4K is
considered a full-service, value added distributor and production company. Well known
on the Belgian market and abroad for both its active and passive solutions. Where other
distributors concentrate mostly on the products itself 4K prefers a situation in which the
customer, the suppliers and 4K interact to provide the best possible solutions, hence
realizing full customer satisfaction.

Prosumership: a situation
in which both client and

SUpp”er‘?”gage in The main goal of 4K is to establish a long-term partnership and interaction with its

?;ZFS:EESEE Lzati'; i;grs suppliers, clients and personnel in order to achieve the best possible solution for its

[ — customers. 4K is striving towards an image of reliability, trust and quality. A situation
that can best be described as a strategy of “customer intimacy”.
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Scope of business

Business definition model
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flexibility * 12 full time employees and growing
* year after year gain in market share
warranty

* awareness amongst installers: 70%
e * very high awareness in broadcast
\_ /< high awareness in heavy industries
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4K Business columns
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4K Client segments
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4K nv is capable of offering a wide range of high quality passive and active components,
3Win: or triple-win optimized to specific client requirements. Our main client segments are active in:
situation. This is a
situation existing in a
indirect business column.

. ) * Heavy industries
When generating 3Win the D y d .
[ ]
final client, the service atacenters and carriers

provider and the supplier * Healthcare and education
all benefit from the same * Government

business relationship. By
many considered the best
sort of synergy.

* Broadcasting and event engineering

Although 4K nv occasionally offers its services to end-users directly, we prefer working
with qualified installers, hence realizing full spectrum expertise for the final client.
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